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What did you like about the activity and environment ?  

• It was a f riendly team who w ere honest and happy to talk to me  

• Lots of lovely animals to interact with in an open space  

• Suitable for many  ages and needs with events going on 

throughout the year , with a few small adjustments everyone 

would feel included  

• Parking area  had a lot of space  

  

What had room for improvement?  

 

• Sign s  could  be bigger with pictures  and  symbols , making  it 

easier to read  

• The foot - wash station could be in the waiting area instead , 

because ; and area to sit down  helps keep things calm , and  it 

was a bit confusing  by the entrance. A sign would help  too.  

• The intro speech when we arrived was overwhelming as it was 

lots of information at a fast pace which I struggled with  
 

Easy wins   Big wins  
  

• Make the intro  speech 
slower and more 
interactive , maybe a quiz 
or an easy read to help 
people with SEND  

• More time to ask 
questions  at the start  

• Trip hazards in pens made 
aware to visitors  

• An I- spy  book  or quiz to 
do as we went around , to 
make it more interactive  

 

  
• Create video s to help  

custo mers understand 
more about the visit, it 
helps people with SEND  

• It would help if staff had 
more SEND training (like 
autism awareness or sign 
language).  

• Make easy - read and  braille 
safety sheets, and pictures 
showing which pigs don’t 
like being petted.  
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Accessibility  

How did t he environment  make you feel : 
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Any comments  
 

• C ould use some changes to the introduction/tour to make it 
more SEND friendly and easier to understand . 
 

 

How were the f acilities  at the space ?  
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 Any other comments  
 

• It was ok but found it tricky to us e the hand - washing stations 
which is import ant  for people with who  may have worries 
about hygien e  
 

• The toilet in the café was accessible and was a good space 
for every one to use it , including wheelchair users.  
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How easy was it to get to the activity?  
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Any other comments  
• Easy to find using google maps and  from the website  with  

sign s . B ut  it would have been very helpful for signs  to be 
bigger and easier to see from the road.  
 

• Difficult to access using  public transport , which is a big 
barrier for many people with SEND. Maybe arranging a 
bus/lifts from the train station could be helpful for us . 

 

Staff and Communication  

T he staff ’s  understanding to support with SEND  
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 Any other comments  
• Staff were lovely, but more SEND training would help make 

the start easier for  people with SEND  
• Amelia at the coffee shop was very kind and attentive  
• With small  changes  this would be a 10/10  
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How were  the i nclusive sign s and information?  
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Any other comments  
 

• Some smaller signs were hard to see  
 

• Making some of the  information more SEND friendly  would be 
great  
 

 

Accessible leaflets/displays ?  
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Any other comments  
• Good to see upcoming events but would like  to see  more  

incl usive events  for SEND  groups  

 

Atmosphere & inclusion  

Did the activity feel safe and inclusive?  Yes  

Did you enjoy the activity?  Yes  

Would you recommend this  activity  to someone  else ?  Yes  
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Extra comments on the experience  

If you coul d make three changes to the activity , what changes 

would they be?  

1. A more relaxed and SEND friendly health and safety talk  

 

2. Clearer signs with SEND friendly symbols/pictures  

 

3.  Offering a con cession for people with SEND and/ or a free 

c arer/ companion ticket would make a big difference  –  or 

maybe affordable SEND events  

 

Final comments!  

 

Thank you very much for inviting me to inspect your farm. Your team 

were all very lovely, kind, honest, and approachable.  I had a fun time.  

I will definitely recommend you to my friends ! 

 

From  Ry an  

Signed:    Date  of in s pection :0 6/03/26  

 

  

To read thi s inspection online, see other inspections or find  out more , click: 

SEND Young Inspectors   

https://www.youthvoicebucks.co.uk/opportunities/send-young-inspectors/

